PRIVACY POLICY

Rev. 5-2014

BarIssues.com is committed to respecting the privacy rights of our subscribers. This Privacy Policy
explains what kinds of information we collect through our website located at www.barissues.com, how we
use that information in connection with our service, and how we protect your personal information.

‘What information do we collect?

We collect information from you when you register on our website, subscribe to our newsletter, or
respond to a survey. When subscribing to our service, you may be asked to enter your name, e-mail
address, mailing address, and information about your law school or anticipated bar exam dates. You may,
however, visit our site anonymously.

What do we use your information for?
Any of the information we collect from you may be used in one of the following ways:

e To improve our website. We continually strive to improve our website offerings based on the
information and feedback we receive from you.

e To improve customer service. Your information helps us to more effectively respond to your
requests and support needs.

e To process transactions. Your information, whether public or private, will not be sold,
exchanged, transferred, or given to any other company for any reason whatsoever, without your
consent, other than for the express purpose of delivering the service you purchase.

e To send periodic emails. The email address you provide may be used to send you information
and updates pertaining to your subscription, in addition to occasional company news and bar
exam related information. However, if at any time you would like to unsubscribe from receiving
future emails, we include detailed unsubscribe instructions at the bottom of each email.

How do we protect your information?

We implement a variety of security measures to maintain the safety of your personal information when
you place an order or enter, submit, or access your personal information.

We offer the use of a secure server. All supplied sensitive/credit information is transmitted via Secure
Socket Layer (SSL) technology and then encrypted into our payment gateway provider’s database only to
be accessible by personnel authorized with special access rights to such systems, who are required to keep
the information confidential.

Your private information (credit card, PayPal login, etc.) will not be stored on our servers.

Do we use cookies?

Depending on how you’re accessing our services, we may use “cookies” (a small text file sent by your
computer each time you visit our website, unique to your BarIssues.com account or your browser), or
similar technologies to record log data. When we use cookies, we may use “session” cookies (that last until
you close your browser) or “persistent” cookies (that last until you or your browser delete them). Some of
the cookies we use are associated with your BarIssues.com account (including personal information about
you, such as the email address you gave us), and other cookies are not.



Do we disclose any information to outside parties?

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable information.
This does not include trusted third parties who assist us in operating our website, so long as those parties
agree to keep this information confidential. We may release your information when appropriate to comply
with the law, enforce our website policies, or when reasonably necessary to protect our or another’s
property rights or safety. Anonymous, non-personally identifiable visitor information may be provided to
other parties for marketing, advertising, or other uses.

California Online Privacy Protection Act Notice

We will not distribute your personal information to outside parties without your consent. Some web
browsers incorporate a “Do Not Track” feature that signals to websites that you visit that you do not want
to have your online activity tracked. How browsers communicate the Do Not Track signal is not yet
uniform. For this reason, our Website does not currently interpret, respond to or alter its practices when it
receives Do Not Track signals. Please note that third parties may collect information about your online
activities over time and across different websites when you visit our website or other websites and
services. Subscribers may make changes to their personal information on our Website at any time using
the User Profile page after logging in.

Your Consent

By using our website, you consent to our privacy policy.

Changes to our Privacy Policy

If we decide to change our privacy policy, we will post those changes on this page.
Contacting Us

We always welcome your feedback. If you have any questions or comments regarding this privacy policy,
you may contact us using the following information:

BarlIssues.com, LLC

3144 Broadway Suite 4-274
Eureka, California 95501
Email: admin@barissues.com



